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Is this course right for you? 
There are two main parts to consider whether the course is right for you… 

ELIGIBILITY COURSE GOALS 
To be Eligible for this course you MUST be ALL OF 
THESE: 

 Be claiming at least one eligible benefit OR Earn 
less than: 
£8.72 per hour, living outside of London 
£10.75 Living inside a London Borough 
 
Eligible Benefits: 

 Jobseekers Allowance 
 Universal Credit* 
 Employment Support Allowance* 
 Tax Credits* 
 Housing Benefit* 
 Income Support* 

*If you have an additional income is must be less than: 
 £338 a month for a single claim (disregarding benefits) 
£541 a month for a joint benefit claim 
 

 Aged twenty or above or turned nineteen since 
31/08/2020 

 Hold a National Insurance Number 
 Be a UK/EU Resident OR hold an acceptable visa 

 
You MUST prove the above by presenting ONE OF 
THESE (today or later) 

 Identification 
 Passport 
 Birth Certificate 
 Full Driving Licence 
 EU ID Card 
 Visa (if applicable) 

 Benefits Evidence 
 UC Login in + proof of payment 
 Letter confirming benefits, including 

payment amounts 
 Bank Statement showing benefit payments 

into account 
 Employment Evidence 

 Payslip, including salary / hourly rate 
 Contract of Employment, including salary / 

hourly rate 

This course is designed and proven 
to: 

 Give your CV a boost 
 Make your Web CV easy to find 
 Improve job applications 
 Win more interviews 
 Get more job offers 

 
It will also: 

 Boost your confidence 
 Give you new knowledge  
 Give you new skills 
 Get you new qualifications 

 
You will: 

 Spend TWO days at the venue 
 Supported by a professional 
 Spend time studying at home 
 Sit on-line multiple choice exams 

 
After the course we will provide you with 
an on-line REED course of your choice, for 
free (£75 max budget). 
 
You will not study the on-line REED course 
during this programme 

 

Action!! If you cannot, or do not, comply with any of the above. You should 
speak to us as you are unlikely to be able to proceed. 
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Important: Childcare 

Whilst we do our best to accommodate childcare arrangements, if you are unable to commit to 9:30am 
– 4:30pm daily, you might be invited to a future course with shorter days. However, this could be several 
weeks so arranging childcare would be best. 

How is the course structured? 

We offer you the opportunity to achieve a range of qualifications through sitting very short multiple 
choice exams. 98% of people pass. These are designed to boost your CV and confidence. On day one you 
will receive a home study plan, on day two you will receive further support and sit your exams. After the 
course you get to choose an additional on-line course via the Reed Courses website. 

Your Programme in Detail 

 

Qualifications you will study 
 

 

 Award in Personal Health and Well-Being 
 Award in Personal Safety 
 Award in Internet Safety for IT Users 
 Award in Managing Personal Finance 

 Award in Employment, Business and Enterprise 

 Award in Equality and Diversity 
 Award in Introduction to British Values 
 Award in Citizenship 
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What qualifications are available? 

Mandatory 
✓ Award in Personal Health and Well-Being 
✓ Award in Personal Safety 
✓ Award in Internet Safety for IT Users 
✓ Award in Managing Personal Finance 
✓ Award in Citizenship 
✓ Award in Equality and Diversity 
✓ Award in Introduction to British Values 
✓ Award in Employment, Business and Enterprise 

Optional 
✓ Award in Environmental Sustainability 
✓ Award in Healthy Living 
✓ Award in Preventing Plastic Pollution 
✓ Award in Understanding Safeguarding for Work, 

Education and Life 
✓ Award in Understanding an Inclusive Environment 

What else? 

 You will also have an opportunity to log on to the learning portal that you will be studying from 
 You will receive a study plan to help you study the qualifications at home* 

 *Note: If you cannot access the internet at home/work/friends/library etc, please speak to 
the course leader at the end of the day. 

Frequently Asked Questions 

Why is the course free? 
We are fully funded by the Education & Skills Funding Agency, part of the Department of Education part 
of the government initiative to up-skill people and get them into work to help the economy. 
 

          
 
We are working in Partnership with Ealing Hammersmith & West London’s College who are providing 
the access to funding and full support to this programme. We have enclosed a handbook with this pack 
and it is important to have a browse through although, remember it is written for people attending 
college so not all will be relevant to you. 
 
What about the work-related course? 
Once you have completed this programme you will select a course of your choice from the Reed Training 
Website. Feel free to start looking before or during the course. You have a maximum budget of £75. 
Beware, some courses are cheap to buy but have additional costs at the end, which we do not cover. 
 
Once you let us know which course you want to do we will purchase this for you. Completely free. This is 
usually done the same day, but we ask for 72 hours in case we are very busy or have people on leave.  
 
You complete the course work-related course at your own pace. 
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When will I receive my travel expenses? 
Please keep a receipt for your travel expenses to show to the tutor who will reimburse you according to 
your needs. This can be daily, or a single payment at the end of the course. 
 

 Taxi’s are not permitted except in special circumstances and agreed up front 
 Parking can be claimed 
 Mileage can be claimed at 20p per mile 

 
When will I receive my REED Course? 
Once selected we will enrol you on your REED course within five days of the course finishing. 
 
Am I eligible for the course? 
To qualify for funding please check you meet the criteria on Page 2 
 
Are the short qualifications certified? 
Yes, we work with an award-winning training body called Ascentis who also ensure a rapid turnaround of 
qualification certificates. 
 
What if I don't have any ID? 
No worries, if you are a UK citizen, we will be able to order you a new birth certificate but you will need 
to let the course leader know as soon as possible. This will probably delay your start due to our having to 
wait for the birth certificate – so it is better to get some ID now if possible 
 
When will I get my results? 
During the course you will complete online multiple-choice tests and see the results immediately. 
Don't worry though you will be able to resit if you don't pass the first time.  
 
You will receive your certificates in the post within two to three weeks of the end of the course. 
 
Note: Make sure your address is completely accurate on the enrolment form and the enrolment on-
line survey. 
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What will a typical day consist of in the classroom? 
 You are quizzed to see what you have learned at home, so that the Tutor knows what you need to 
pass the on-line exam 

 The Tutor will use a range of resources to enhance your knowledge of the subject including, but not 
limited to; 

 Assignments 
 Case Studies 
 Handouts 
 Online Learning 
 Presentations 
 Publications 
 Quiz/Tests 
 Tutorials 

 When you are comfortable, and you feel that you are ready to sit the exam, the exam is organised 
for the end of the day. 

 Exams have to be taken in Exam Conditions. This means: 
 No Mobiles or Tablets 
 No Pads or Pens or Notes 
 No Calculators 
 No Headphones 
 No Speaking 
 Spacing between laptops 
 If you need attention place your hand in the air 
 Once you have finished, sit quietly or leave the room quietly until the exam time is over 

 Once the exam window has passed the Tutor will discuss the exam as a group as well as offer the 
opportunity for anyone to have a private conversation should they desire. 
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Learner voice 2019 / 2020 Academic Year 

 
 

 

 
We asked learners about the course content and tutor. 

The following are their responses. 
 

Question 
Score out of five 

5 4 3 2 1 

How did you rate the trainer overall? 85% 13% 2% 0% 0% 

How did you rate the course content and materials? 61% 27% 8% 2% 2% 

How did you rate the venue overall? 55% 23% 13% 5% 4% 

How would you rate the assessor's communication style? 86% 10% 4% 1% 0% 

How professional was your tutor? 90% 6% 3% 0% 1% 

How well was your progress discussed and reviewed by your tutor? 84% 11% 4% 1% 0% 
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Confidence Levels 

 

Individual Learning 

 
 

Questions 

Score out of ten 

10 9 8 7 6 5 4 3 2 1 

How safe and welcoming did you feel 
about the course atmosphere? 

64% 12% 11% 5% 3% 2% 1% 2% 1% 0% 

How varied and interesting would you 
score the course? 

49% 15% 16% 9% 4% 4% 4% 0% 0% 0% 

How useful did you find the course relating 
to improving your knowledge and skills? 

58% 14% 14% 5% 4% 6% 2% 1% 1% 1% 
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Notes: 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 


